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INTRODUCTION

We are pleased that you have selected Rhino Builders to be your remodeling company.
We appreciate the trust and confidence you have placed in us.

We will do our best to exceed your expectations.

This booklet will outline the various stages of remodeling construction so that you will have a clearer
understanding of the process and be more prepared for the inconvenience that remodeling, by its
very nature, causes.

We know from experience that when completed, you will be pleased with the result, but during the
process, you may think that will NEVER happen! Patience is the road for the homeowner undergoing
a remodeling project.

This booklet will help you understand the remodeling process. But booklets can not cover every
question you will have. If you need further information during the process, just ask. We will be
pleased to accommodate your questions.

If any issues arise during the remodeling process, the Contract you signed is the document that will
govern, not this booklet.

THE REMODELING BUSINESS

The “remodeling” business is still a relatively new one. It only became a recognized industry after
World War Il. It wasn’t long ago when homeowners called a handyman or “jack of all trades” for the
repairs or improvements that today we call remodeling. The work was not cheap and it was
disorganized, taking a lot longer.

Now even the smallest remodeling contractor must conduct business just like any large corporation.
The remodeler must be concerned with cost control, scheduling, purchasing, payroll, workers’
compensation, construction law, insurance, overhead and more.

The biggest challenge in providing you the best possible result is in finding and keeping a staff of
competent experienced personnel. The business of remodeling and renovation is far more difficult
than building from scratch. We must demolish, blend in AND build, all while you are living amidst the
work being done. Our goal is to do all of that with as little disruption as possible to your normal daily
living patterns.

Each remodeling job is unique, both to you, and to us. Your project, large or small, is like no other.
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Preparing for the Work

Before your project begins, you will meet Rob Dagley, Production Manager of Rhino Builders Inc. He
will be your contact in our office for the duration of your project. He will be planning the day-to-day
activities of your remodeling project from beginning to end. He can be reached at 913-722-4353. He
will regularly check in with you and your construction teams. Feel free to contact him with any
questions you have.

¢ In addition, all jobs have Daily Communication Logs that are:
v Filled out by Field Supervisors or the Production Manager of Rhino Builders Inc.
v' Filled out by you, listing any questions, concerns or comments about the progress of
your project.

e All scheduling of job related services, ordering of materials, sending building crews in, etc.
is done by the Production Department. Enclosed is a tentative schedule for your project.
The schedule is subject to change due to:

v" Weather conditions,
v' Changes in the original scope of work, or
v Other unforeseen events.

Prior to the start of your project, we will be calling you to go over some details of your job. At that
time, we will go over the following:
e Where should trash receptacles be placed on your property?
e Where should our workers park their vehicles?
e Where can we reach you in case of any emergency?
v If not you, who? Name? Number?

e Alisting of all materials which you need to supply us to ensure that job will be completed
according to the contract.

Where is your home security system located and how is it operated?
On which exterior door should we place our key box?
Where should we place our Rhino Builders Inc. sign during construction?

Provide the names of your children and pets if the workers need to be aware that they are
around.

Is it permissible for the workers to use your telephone for job-related calls?
e Is it permissible for the workers to have access to a designated lavatory?
e Where should delivered materials be stored?

Questions typically asked by our clients:

e Should | remove any furniture, wall hangings, draperies or the like from the area before
construction?

e Who will | contact if there is a problem after hours?

o Where should we park our vehicles during construction so they will not be in the way of
your workers?

e Will the equipment you need fit through the doors of my home? If not, what will be done to
get the equipment inside?

e Will there be days when my home is unlivable? How much notice will | have?
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Rhino Builders Inc. will be performing work on your project according to the existing signed Contract,
but if changes in the nature or description of the project occur, please consider the following:

e Any request for changes should be made as promptly as possible and be directed to the
Production Manager. That will further ensure that any price changes are provided to you in
a timely manner and will further ensure that the work will not be interrupted as a result of
the modifications.

e If your home has any pre-existing conditions that could not be determined at the time the
contract was signed (called latent conditions’) such as (1) rotting sub-floor; (2) poor building
structure or (3) other conditions that hinder the progress or change the scope of the work to
be done, we will immediately notify you.

v All work will be stopped until:

Your salesperson or the Production Department has estimated any costs arising from
these conditions, and your options have been presented to you in writing and Rhino
Builders Inc. and you have signed a Change Order authorizing the new changes
needed on the project.

e We at Rhino Builders Inc. take pride in maintaining a clean and safe job-site as well as
maintaining a dust free interior. During all projects we:

v Use runners,

v' Use tarps and plastic over openings to minimize the dust and

v Clean our job sites on a daily basis unless other arrangements have been made with
you.

Important Phone Numbers

Questions about your project:
Our production department is available from 7:30am until 4:30pm, Monday through Friday. 913-722-
4353

Client Service/Design

Nikki Blaylock is responsible for Client Services and Design. She is available from 8:00am until
4:30pm Monday through Friday.

Rhino Builders Inc. provides the services of Nikki in order to assist you in designing your project and
getting all the information you need when you are unable to reach your remodeling consultant or our
Production Manager, Rob Dagley.

Nikki will track down the person or persons necessary to answer your question(s) and relay that
information to you in a timely manner.

Keep this booklet and if you need more remodeling in the future, give your remodeling consultant or
Nikki a call. Also, if you know someone who needs work done, feel free to give them your remodeling
consultant or Nikki’s name and phone number: 913-422-4353 Ext. 228. You can reach production
manager Rob Dagley at 913-722-4353 Ext. 226.
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After you sign the contract

After receiving a copy of your signed contract, the following will take place:
e Funding:

v A deposit is required if you are financing the project yourself.

v If you need financing and want assistance with that, call Terry.

v Credit approval may only take a few days but it may take several weeks to process your
loan application.

e Timing the Project:

v All customers are anxious to get their projects started, especially after spending all the
time making plans and approving plans. A construction schedule will be set by the
Production Manager and will be complete with start to finish dates.

e Pre-Construction Walk Through:

v This step is crucial to you as well as Rhino Builders Inc. The remodeling salesperson,
assigned lead carpenter, and Rob Dagley, the Production Manager come to your home
and meet with you. At this time the salesperson turns your project over to the lead
carpenter and the Production Manager.

v' This is the time for you to express any concerns you have or ask any questions you
have regarding your project. Ask everything you want because this is the very best time
for Rob and your lead carpenter to help you understand the progression of your job.

v This walk through should eliminate “unwritten promises”. Remember ONLY the
provisions of the contract you have signed will be what Rhino Builders Inc. builds.

ANY promises made by anyone at Rhino Builders Inc. that are not included in the contract, will not be
kept. Remember that blue prints AND contracts must show the work to be done in order for you to
get that work done.

¢ Difficulties Home Owners Have Experienced:

v Rhino Builders Inc. is providing this booklet to let you know about some of the problems
homeowners experience during the remodeling process and hopefully help you deal with
them.

v" Most people we work with usually have had no remodeling experiences. Remember:
remodeling can be a disruptive process and at times you may think all the aggravation is
too much. But remember, when the job is completed, you will have what you want and the
way you want it. You'll forget the aggravation!

REMEMBER: Good communication is the key to your job being done the way you want it to be.
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Dispute Sastifaction

e You think you have a valid claim? How do you get it corrected?

v Talk to your lead carpenter and that will start immediate corrective action.

v If you aren't satisfied, call Rob, the Production Manager at 913-722-4353 Ext. 226 and
he will immediately get involved to find out what is going on.

v Look at yourself. Ask yourself if the claim is valid. Ask yourself if you could be
misinformed.

v Do you think something in the contract has not been delivered? Check to make sure by
looking at the contract and blue prints that the item was to be delivered. If it was not
charged to you, it most likely was not in the contract. If it wasn’t in the contract and you
weren’t charged for it, we can still get the item for you and install it after you and Rhino
Builders Inc. have signed a Change Order and you have agreed to pay for that within
the Change Order.

What We Want for You

Rhino Builders Inc. has been around for a long time and we have had many satisfied customers. We
want to provide you with the highest quality workmanship, the best materials and on-time completion.
We’re proud of our reputation and confident that you’ll be pleased with your remodeling project.
Thank you for choosing us!
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Warranty Provisions

on the following
Rhino Builders, Inc. Projects

KITCHENS

BATHS
BASEMENTS
ROOM ADDITIONS
RENOVATIONS
DESIGN/BUILD
EXTERIORS
DECKS

PORCHES

DOORS
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RHINO BUILDERS, INC.
FOUR-POINT GUARANTEE PROGRAM

1. WORKMANSHIP GUARANTEE
Workmanship is guaranteed for the life of the original owner so long as he or she continues to own
the home and occupy as his or her primary residence. The provision shall not be to any
commercial or other type of use of the premises. Rhino Builders Inc. shall provide a two year
workmanship warranty for work performed by its subcontractors, subject to the foregoing
limitations.

2. THE ONE YEAR ACCIDENTAL GUARANTEE
Rhino Builders Inc. will replace or repair at no charge to the original homeowner, for the first
occurrence only, any product installed by Rhino Builders Inc. that is accidentally damaged by the
homeowner for a period of one full year from the date of installation up to $100.00 in labor and
materials.

3. ONE YEAR ANNIVERSARY GUARANTEE
Rhino Builders Inc. will make an annual inspection of the project for (1) year from the date of
installation to ensure that the project is in good working order. The Homeowner shall be required
to call or write Rhino Builders Inc. to schedule an anniversary appointment. Rhino Builders Inc. will
make the inspection within (10) working days.

4. MANUFACTURER’S GUARANTEE & WARRANTIES
Rhino Builders Inc. guarantees that each type of product will carry a manufacturer’s guarantee
and/or warranty.

The foregoing FOUR-POINT GUARANTEE PROGRAM shall exclude any defects, damage or any
other problems caused by abuse, alteration, negligence care, misuse or other improper care or
treatment. Damage resulting for acts to God, i.e. fire, flood, storm, earthquake, tornado, wind, or
other wise, or other damage or damages insured or insurable is also excluded.

The foregoing FOUR-POINT GUARANTEE PROGRAM shall exclude all such routine and normal
maintenance requirements that by their very nature need to be periodically reapplied, repaired or
replaced, etc., i.e. including but not limited to, paint, caulk, grout, stain, water sealant, etc.

The foregoing FOUR-POINT GUARANTEE shall not apply to any item that at any time carried a
Manufacturer’'s Guarantee and or Warranty, or to any work, or product that was performed or installed
by a sub-contractor, whether or not any of the foregoing is then covered under any such warranty
coverage, except as stated in the WORKMANSHIP GUARANTEE above.

All workmanship shall conform to the guidelines found in the publication Residential Construction
Performance Guideline for Professional Builders and Remodelers, National Association of Home
Builders, as amended from time to time. If an item is not covered in that publication, standard
industry practice shall govern.

1040 Merriam Lane, Kansas City, Kansas 66103 (913) 722-4353 or 1-800-542-7424 Fax (913) 722-5570




Welcome to Your Remodeling Project
Dear Customer:

Congratulations on your remodeling project from Rhino Builders Inc. Remodeling a home is an
important decision, and we are confident that you will be happy when the project is finished.

The following Warranty Guide is prepared to ensure your peace of mind during the process and
following the conclusion of your remodeled home. This Guide contains important information and
suggestions for the future care of your home.

Our Warranty Representatives are prepared to respond to your needs in a prompt and professional
manner. Complete details of our warranty program are presented in this Guide. Please read that at
the time your remodeling begins and keep it in an easily accessible place for future reference.

Congratulations on your remodeling project. All of us at Rhino Builders Inc. look forward to serving
you.

Sincerely,

7:57 S&f@;

Terry Skilling, CR
Rhino Builders Inc.
President
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Our Introduction to You
and Your completed Home

We present you, your remodeled home! It is a reflection of each of us at Rhino Builders Inc. and we
are committed to providing you with a project that meets and sometimes exceeds your expectations.

e Either Rob Dagley or the Lead Carpenter who supervised the remodeling project at your home will
be going over this reintroduction to your new home. During this reintroduction you will:

Be introduced to the amenities of your home,

Be able to ask any questions of whatever nature you have about the end product you have,

Be introduced to our referral program,

Be walked through the project and if any problems exist, they will be noted and fixed as

soon as possible,

Be oriented to and discuss the proper operation of the components in your home and

especially be advised of the location of the utility controls and the shutoff procedures,

Be given all manufacturer’'s information, if available.

Be asked to acknowledge acceptance of the project in writing subject to any of the

problems noted while going through the remodeled project.

AN N NN

AN

e Within four weeks you will receive a “Project Survey” form that we ask you to fill out. Your
response is important to us.

¢ Within a year we will be calling to set your one-year inspection.

e Our Warranty Representatives are available to assist you with any concerns during your warranty
period. Please call them at 913-722-4353.
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Emergencies During Warranty Period

EMERGENCIES are defined as items that require immediate attention to protect you and/or your
family from harm and to avoid damage to your personal property, your home and your homesite.
Report any items immediately so they can be resolved quickly. Damage caused by delay in reporting
is not covered. Also, note that damage to personal property is not covered by this Limited Warranty.
Consult your warranty book for the appropriate phone numbers listed in your warranty book.

If you believe that a delay in responding to your claim could result in further damage, call our
Warranty Department, 913-722-4353 between 9am-5pm.

Plumbing Emergencies:

v A total stoppage of the plumbing drain system, i.e. sinks, tubs or toilets do not function
properly. This does not include stoppage of a singular toilet or drain caused by
construction debris or arising from work performed by our Lead Carpenters.

v' A water leak requiring your entire water supply to be shut off to avoid water damage.

v' A leak that can be stopped by turning off the shutoff valve, is NOT an emergency.

v' See Plumbing System in the Maintenance Section located later in this book.

Electrical Emergencies:
v A total electrical failure that is isolated to your home only.
e See Emergency Numbers given.

Heating and Cooling:
v" A complete failure of the heating or the air conditioning at your home.
e See Emergency Numbers given.

Roofing:
v" Water penetrating the vapor barrier and entering into your home.
e See Emergency Numbers given.
Try to minimize water damage until a representative arrives.
Note: A repair person can not work on a roof until it has stopped raining and the
shingles have dried, but measures can be taken to minimize the damage.

Reminder: Make a follow-up phone call to the Rhino Builders Warranty Department so we can
ensure that all work is being properly completed.
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Limited Warranty
Who is Covered:

v The Limited Warranty is offered to the original owner.

v' The Limited Warranty begins on the date the project is complete, also referred to as
“‘completion date”, and continues for the lifetime of the original owner as expressly set forth
in the 4- Point Guarantee Program.

Components of your Home:
v Rhino Builders Inc. will correct defective materials or workmanship on your project within
limits described on the following information.

The components of the project are defined as the following:

e The project materials and labor as set forth in the scope of work. If the client has paid direct or
provided materials the 4-Point Guarantee may not apply.
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Items Not Covered:
v" The following are not covered by this Limited Warranty as they are caused by
circumstances beyond our control.

e Owners’ routine usage, repairs or alterations. Repairing damage that is caused by the
owners or by agent of the owners, including attempted repairs to items that might
otherwise be covered.

e Catastrophes. Damages caused by acts of God: lightening, windstorm, hail, flood, mud
slide, earthquake, volcanic eruption, wind driven water, changes in the underground
water table, natural catastrophes, acts of war and other circumstances beyond
reasonable control.

e Lack of timely maintenance. Damage resulting from the lack of normal maintenance to
the home and its components.

e Alterations. Alterations, changes or additions by the owner and/or any other person or
entity and the damage resulting from those alterations, changes or additions.

e Abuse. Damage caused by abuse or by any use for which the damaged part is not
intended.

e Imperfections in wood. Cracks in wood, or in the minor separation or opening of
wooden joints such as those in paneled floors, mitered casings or solid paneling that are
caused by the normal shrinkage of wood during the drying process of your home. In
addition, Rhino Builders Inc. is not responsible for cracking, checking, twisting or turning
of wood beams unless such condition prevents the beam from meeting industrial
structural standards or it unreasonably detracts from the beauty of the home.

e External Painting. Normal fading, chalking or peeling of outside paint. If Rhino Builders
Inc. performs paint touch up, perfect match of color is not guaranteed. The homeowner
should perform touch up painting annually or as needed.

e Appliances, equipment and other consumer products located in the home. These are
covered by specific warranties from the manufacturer. Rhino Builders makes no
additional warranties.

How to Make a Routine Warranty Claim:
v If the defect you find is covered by this Limited Warranty, please notify Rhino Builders Inc.

Warranty Department in writing by using a Warranty Request Form (set out in later pages

of this guide) or call Rhino Builders Inc Warranty Department at 913-722-4353.

e Please do not submit requests to onsite Rhino Builders Inc. employees, as they must be
directed to our Warranty Department.

e |t may be necessary to make an inspection of the purported defect to determine whether
it is covered by the Limited Warranty. [f it is, Rhino Builders Inc. will attempt to repair or
replace the defect, at Rhino Builders Inc. solo discretion and at no cost to you.

e The responsibility of Rhino Builders Inc. is limited to restoring the project to its condition
at the date of the claim.

e The work under the Limited Warranty will be performed by Rhino Builders Inc. or its
designated Subcontractor.
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Weather conditions, labor problems or material shortages can extend the time needed to
complete repair or to replace items.

v No repairs, replacement or work done by a person not authorized by Rhino Builders Inc.
will be provided by Rhino Builders Inc. unless arrangements are made, in writing, prior to
the commencement of the work.

v All warranty questions received during the Limited Warranty period will be scheduled for
completion in a timely manner, however, Rhino Builders Inc. cannot be responsible for
delays in repairs and replacements caused by weather, unavoidable material shortage or
labor disputes.

v Rhino Builders Inc. will intervene on your behalf to prompt the contractors and/or
manufacturers to provide the warranty repairs and replacements promptly.

How to fill out the Warranty Work Request Form:
Locate the Warranty Work Request form located on page 40 of this publication.

v’ After determining you have a claim that is covered by the limited Warranty ( and made
within the warranty period), submit your request for service to our office location:

Rhino Builders Inc.

1040 Merriam Lane

Kansas City, Kansas 66103 Phone Number 913-722-4353

Or fax to the Attention of the Warranty Department at: 913-722-5570

Fill out all of the following:

v" Fill out all of the following:
Name and address,
Home and work phone numbers,
General description of the problem,
Room location in the home,
Location in the room

Indicate the times, between 7am and 4pm, and days, Monday through Friday, that are
most convenient to you.

We take pride in our Lead Carpenters and feel confident they will provide you with expedient and
quality service!
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Maintenance and Specific Component Warranties

A professional company using modern material has remodeled your home. Designed with the needs
of your family in mind, your home will require preventive maintenance by you to preserve its beauty
and value. You will need an understanding of how to care for the features in your house to prevent
costly repairs and replacements later.

Preventive maintenance on your home should begin when your remodeling is completed. You need
to become familiar with this “Maintenance” section to begin your preventive maintenance. We invite
you to call your Warranty Representative at 913-722-4353 with your questions.

Our Midwestern environment encompasses extreme changes in temperatures and when combined
with the many soils, our building practices and your home are affected. Natural building materials
such as wood and concrete are subject to constant expansion and contraction from day to day. This
can result in minor warping of wood and hairline cracking of drywall, stucco, concrete and mortar.

These affects are particularly obvious the first year after your project is completed. You can minimize
these effects by maintaining a constant room temperature throughout the year. This allows the wood
to dry at an even rate and may prevent larger settlement cracks. Minor cracks and displacement of
wood or normal parts of the aging process of your home and does not affect its structural integrity.
Please study each of the following sections carefully so you will be familiar with what maintenance
may be required as your home project matures.

Before performing maintenance such as repainting and replacing exterior items, please consult your
homeowners’ association. Each Homeowners Association is different and some may need to be
consulted when you repaint with a different color, erect new structures or fences, add to or change
your landscaping or install visible outside window coverings.
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Vinyl Window and Door Frames:

v" MAINTENANCE: Vinyl window and door frames are made to last for years but they do
require routine maintenance. Most important in this maintenance is to keep the door and
window tracks free of dirt and debris. You can do this with a broom or brush. Do not use
abrasive cleaners.

e Vinyl window and door frames have small weep holes at the bottom to permit water
to drain from the track. Keep the weep holes open and free from debris to avoid
flooding window and doorframe tracks. Excessive water can overflow the track and
back up into your home. Inspect thee caulking and seals of your windows annually.
Repair or replace missing caulk promptly. This will protect your windows, prevent
fogging from moisture and enhance the service life of your windows.

e WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee.

Appliances:

v MAINTENANCE: Your appliances are covered by warranties from the manufacturers.
Please contact the appropriate manufacturer or distributor for service or questions about
the use and care of your appliances. The appliances in your home were selected for their
durability, ease of use and appearance. For best use and durability of your appliances,
read the literature that was supplied to you by your manufacturer. Prior to initial usage,
read the manufacturer’s instructions!

v WARRANTY: Refer to the specific appliances care and use guide for warranty periods.

Cabinets:
v MAINTENANCE: The stained or natural finished wood cabinets in your home share the

same workmanship as fine furniture. Use appropriate furniture care techniques and
products on your cabinets. Washing wood cabinets with water can damage their finish.
Avoid lemon type polishes on any finished cabinet as continued use may cause the tint to
yellow. Exposure to direct sunlight will fade and discolor cabinet finishes over a period of
time. If the cabinet hinges need to be lubricated, do so with and oil free silicone lubricant.
Apply a very small drop of oil to the hinge top and work the door back and forth several
times to allow penetration into the hinge. Wipe off any excess with a dry paper towel.

v WARRANTY: Covered by the Rhino Builders Inc. 4 Point Guarantee

Caulking:

v MAINTENANCE: With the passage of time and particularly during warm, dry weather,
caulking will dry and shrink. When this happens, caulking no longer provides a good seal
against moisture. During routine maintenance, you should inspect your caulking around
tubs, sinks, window sills and ceramic tiles and make annual or needed repairs. Caulking
compounds are available at hardware stores and home centers.

v WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee. Note: Even
when we re-caulk or make any repairs to painted, stained, colored or finished surfaces, it is
not possible to match the previous color. Variances in color are normal and are to be
expected due to natural fading and aging of the product.
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Concrete Masonry and Driveways:

v MAINTENANCE: While concrete requires minimal care, try to keep it free from
accumulated dirt and debris. Oil and grease stains should be removed promptly from
driveways, garage floors, walkways and patios. Concrete cleaners are available at home
centers and hardware stores.

e Post-Tension Slabs: All concrete slabs (including the building envelope and patio)
may be designed with post-tension cable devices to add strength. You will be
advised if you have a post-tension slab. A post-tension slab has cables that are
installed using very high tension and could snap with great force if damaged. Do not
drill or cut your slab in any way since this could result in severe damage to your slab
and you! Contact the Rhino Builders Inc. Warranty Department if you have any
questions.

v WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee.

Countertops:

v MAINTENANCE: The countertops of your kitchen or bathroom may be constructed of
glazed ceramic tile, cultured marble, Formica™, granite or Corian™. They are designed to
provide years of enjoyment.

e Add caulking when shrinkage or settling occurs.

e To prevent hard water build up, reduce scratching and maintain luster, apply paste
wax to marble surfaces with a damp soft cloth every 6-8 months.

e Apply paraffin wax (candles) every 2-3 months to laminate countertops to keep
water from entering the seam and expanding the particle board.

e Use only mild liquid soaps on cabinets and avoid gritty abrasive cleaners, dry
powders, bleaches or acetone based nail polish.

e Avoid placing cigarettes or film developing products directly onto any surface.

e When cutting food on your countertop, always use a cutting board. At first minor
scratches may not be noticeable, they will dull and mar the luster of the finish even
the hardest ceramic tile. If scratches occur, hand wipe or buff them with paste wax
in a feathering method. Water temperature in excess of 120 degrees may cause
damage to laminate and marble surfaces.

e Wipe up spills immediately as some liquids such as dye, spaghetti sauce, fruit and
particularly hot ones like coffee and tea can cause permanent stains on ceramic tile
grout, Formica™ and cultured marble.

e Never lay hot plates, pans or skillets on countertops. Pans and other kitchen items
on countertops can break or chip the surface.

v' TILE, LAMINATE & CORIAN™ WARRANTY: Covered by the Rhino Builders Inc. Exclusive
4 Point Guarantee.

Doors:
v MAINTENANCE: Many doors and door frames are made of painted or varnished wood or
steel.

e Steel doors should be painted subject to the manufactures warranty.

e Wooden doors are subject to expansion and contraction with changes in heat and
humidity that can result in normal warping and sticking. During dry weather small
cracks may develop that will disappear during wet winter months. If they do not
disappear overtime, they can be easily filled with wood putty, caulking compound or
filler.
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e Most sticking doors can be corrected by carefully removing small amounts of wood
with sandpaper, without removing the door. Remove small amounts of wood until the
door no longer sticks and after that, promptly paint the exposed wood.

e Hinges and locks on your doors may require lubrication from time to time for proper
maintenance and to prevent squeaks. Lubricate by removing the hinge pin and
rubbing it with graphite compound. Do not use oil as it may accumulate dust.

e Prior to making other permanent changes, it is recommended that you go through
one dry season and one wet season.

Interior Doors:
v MAINTENANCE: Keep duplicate keys for the bathrooms for occasional accidents, although
some interior locks can be opened with a screwdriver.

e Finger smudges can be removed from painted or varnished doors by washing them
with warm water and a soft cloth or sponge. Dry the surfaces completely. Check
doors frequently and your doors will remain in top condition.

e As long as you keep clothes and other items away from obstructing your sliding
closet doors, the doors will be trouble-free for years. Spray the roller and tracks with
an oil free silicone-based spray lubricant.

Exterior Doors:

v MAINTENANCE: Exterior doors should be checked several times a year and more often if
the door receives direct sunlight. Use touch-up paint as needed and if the door is cracking
or peeling, refinish the door promptly. Failure to do this will cause the cracking and peeling
to progress rapidly and it will destroy the surface of your door.

e Do not allow your sprinkler to spray your wooden doors or other wooden surfaces.
Water can damage wood surfaces severely and result in damage.

e As always, consult your Homeowner’s Association before structural or cosmetic
changes to your exterior doors.

¢ Inspect the weather-stripping on your exterior doors frequently. The weather-
stripping should form a reasonably tight seal. Contraction of wood doors can leave a
small gap in the weather-stripping, which is normal. The small gap will close when
the humidity increases and the door expands. If the weather-stripping that has
worked loose with glue or replace the weather-stripping. Do not use super glue
products!

Garage Doors:

v" MAINTENANCE: The garage door is the largest piece of moving equipment in your home
and given the proper maintenance, it will give you many years of safe service. For your
protection, never attempt to repair, replace or make adjustments to the door system
including the springs, cables and/or bottom corner fixtures.

e A qualified technician should make repairs or adjustments to the spring mechanism
as it is under substantial tension and is extremely hazardous.

e You should oil the moving parts of the garage doors every six months.

e The screws and bolts that fasten the hardware to any wood area should be tightened
after a year because wood shrinks as it ages.

e Use a small drop of oil free silicone lubricant on the roller shaft to lubricate the
rollers.
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e Lubricate the springs and moveable lock parts by using a spray lubricant every six to
twelve months.

e All electronic garage door openers installed after January 1,1993, have an electronic
infrared eye to help prevent accidents. In order for this eye to work, keep tools and
other objects away from the wiring and lenses.

e |t's a good idea to purchase your garage door and garage door opener at the same
place so that company is responsible for both the door and the garage door opener.

v WARRANTY: Covered by Rhino Builders Inc. Exclusive 4 Point Guarantee.

Electrical System (when applicable):

v MAINTENANCE: The electrical system in your home was designed by professionals to
comply with stringent local, state and federal building standards. The work is intended for
normal residential use. Any changes or additions to your electrical system can result in fire
and damage to your home and also void your warranty.

e We highly recommend that you consult a licensed electrician to make changes and
additions to your electrical system. A permit may be required for changes and/or
additions.

e Periodic maintenance is required in the electrical system; most problems being
caused by loose connections. Extreme temperature differences from summer to
winter can cause terminations at the circuit breakers to become loose. Your
terminations should be checked at least every six months and tightened by a
professional as needed.

e |If a receptacle you plug your appliances cords into are loose or the cord end plugs in
loosely, those receptacles should be replaced by a professional.

Circuit Breaker (when applicable):

v MAINTENANCE: When you meet with Rhino Builders Inc. Production Manager Rob Dagley
and your Lead Carpenter upon the completion of your project, they will point out where your
circuit breaker panel is located.

e Your circuit breaker has one master circuit breaker and several individual circuit
breakers. The circuit breaker trips under excessive electrical load.

e Toreset tripped breakers, move them to the OFF position and back again to the ON
position. When doing this, always stand to the side and face away from the
breakers. If you lose electrical power in your home, follow the following steps:

e If power in only one area of your home is out, it is likely that only an individual circuit
is tripped. Unplug all appliances in that area and turn other appliances off. Check
the breaker and reset it if necessary. Make sure you place the breaker in the OFF
position when you begin.

o If the circuit breaker fails repeatedly, you either have a short circuit in one of your
appliances or a short circuit in the electrical system in your home. DO NOT attempt
further repair. Call the electrician listed on the sticker in the cabinet over the range
hood or the Rhino Builders Inc. Warranty Representative at 913-722-4353.

e |If electrical power is totally lost check the master circuit breaker and reset it.

e |f the master circuit breaker trips repeatedly, call a licensed electrician or a Rhino
Builders Inc. Warranty Representative.
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Ground Fault Circuit Interrupt Devices (when applicable):

v MAINTENANCE: When you meet with Rob Dagley, Production Manager and your Lead
Carpenter upon the completion of your project, they will point out the location of ground
fault interrupt devices (GFCI outlets), that are special circuit breakers designed to break the
flow of electricity in the even of a short circuit. GFI outlets are located in the bathroom,
kitchen, garage and possibly exterior locations.

e These outlets will prevent dangerous electrical shocks.

e |If a short circuit occurs, the GFI outlets must be reset according to the
manufacturer’s instructions.

e Do no plug appliances such as air conditioners, refrigerators and freezers into GFl
outlets. The electrical surge that occurs when these appliances cycle will trip the
GFI outlets and break the service.

Outlets and Switches:

v" MAINTENANCE: Electrical outlets are in every room in your home. Do not exceed the
voltage capacity of the outlets. Devices that increase the capacity of electrical outlets
(including extension cords) can cause a fire. If an outlet does not have power, there are
two possible explanations:

e A wall switch controls some outlets so if some appliance does not come on, it may
be controlled by the outlet.

e Check out the circuit breaker and see if it has been tripped. Reset it and try the
outlet again. If the circuit breaker repeatedly trips, call the Rhino Builders Inc.
Warranty Department at 913-722-4353.

e CAUTION: Small children can be injured by poking small metal objects into wall
outlets. Find childproof devices for all of your outlets in the reach of children.

Smoke Detector:

v MAINTENANCE: The installation and location of smoke detectors and designed to meet
state and local building safety codes. The device is to detect the possible presence of
smoke in your home so you will have time to call the Fire Department.

e Vacuuming the unit will prevent the collection of dust on the sensors.
e Low batteries will cause the device to “chirp” until the batteries are replaced.

v WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee.

Exterior Finishes:

v MAINTENANCE: James Hardi, Vinyl, or Wood is the primary exterior of your project and
were chosen for their beauty and durability in our environment. Due to exposure to
extreme weather conditions, the exterior finishes require routine maintenance and care.
We recommend you inspect your exterior every three months.

Vinyl or Steel Siding:
v MAINTENANCE: Steel and vinyl siding are extremely durable materials that are subject to
expansion and contraction in a Mid-western environment. There is an insulation barrier
under the siding to keep moisture from penetrating into the home.
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Although permanent siding is nearly maintenance free, it is exposed to the elements and will
eventually get a little dirty. You can usually clean it with a garden hose, but if the dirt is more
stubborn:
e Attach a soft bristled, long handled brush to the hose and use the following cleaning
solution: %z cup of Murphy’s Qil to two gallons of warm water.
o |f extremely dirty, start from the bottom and work up, rinsing frequently. Leave the
cleaning solution on the surface for several minutes before rinsing.
v WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee.

Wood:
v MAINTENANCE: Wood, a natural porous material, is found throughout your home and it
requires protection with paint if it is exposed to the elements.

e Inspect your wood surfaces frequently and if your see cracking or peeling of the
paint, sand the area and repaint it promptly.

e Your exterior wood will require repainting periodically and surface in the direct sun in
the morning will require it more often than the rest of the home. Inspect these
surfaces every six months and repaint as needed. Split or damaged wood on the
end of beams, called “checking” is normal and does not affect the integrity of the
beams.

e The natural drying of wood can result in gaps and splits in wood molding and trim
parts. Nails can work loose. Reset all popped nails and reposition trim parts that
have moved because of the drying process. Fill any cracks with a commercial wood
filler and use touch up paint.

v WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee.

Chain Link, Wood Vinyl or Iron Fencing:
v MAINTENANCE: If you choose to add fencing to your property, locate the property lines
and have your fencing installed according to local building codes.
e Following the maintenance previously suggested for wood and metal. Lubricate
hinges periodically by using spray lubricant in gates.

Floors:
v MAINTENANCE: The flooring, of whatever nature, in your home will last longer if you
provide routine maintenance and care.

e Wear socks and shoes on carpets since the oils from bare feet can build up and
cause the carpet to matte.

e The Rhino Builders Inc. Limited Warranty covers only flooring materials provided
and installed by Rhino Builders Inc.

e Inspect your flooring carefully during your walk-through with Rob Dagley and your
Lead Carpenter and make sure every defect is listed, since the Rhino Builders Inc.
Exclusive 4 Point Guarantee does not apply!

e Protect against indentations and furniture damage by placing hard, plastic casters
and cups because some rubber casters and cups may permanently stain your floor.

e Use non-staining rubber-surfaced (not metal coasters) that are at least 34" wide.

e All glides and furniture cups should be covered with felt pads. Check the pads
periodically for grit and ware and replace with necessary.
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e Remember that tracked-in dirt can be abrasive! Place mats at outside entrances to
prevent dirt, grit and soil from being tracked onto your floor. Use 100 latex backed
because some mats or carpets may permanently stain your floors.

e To prevent permanent stains wipe up spills promptly with a damp cloth or mop.

e In order to prevent floors from getting sunburned, draw drapes and blinds during
peak periods of sunlight. Vinyl floors may discolor or fade when overexposed to the
sun.

Carpet Warranty:

e The installation of carpet is covered by the Rhino Builders Inc. Exclusive 4 Point
Guarantee; however, the carpet itself is not. The carpet is covered by the Manufacturer’s
Warranty.

e Stain resistant products are warranted by the specific fiber manufacturer, i.e. Dupont™,
Stainmaster™, Allied Worryfree™ and 3M Stain Release™.

e No carpet is totally stain proof. Stains that cannot be removed are: acidic toilet bowl
cleaners, acne medication, alkaline drain cleaners, chlorinated bleaches, hair dyes,
iodine, insecticides, mustards with turmeric, plant fertilizers, herbal tea, human and
animal vomit, urine and feces.

¢ Read the manufacturer’s instructions to understand cleanup procedures and
limitations.

e Carpet warranties may be affected by professional cleaning methods. See your
manufacturer’s cleaning recommendations.

Vinyl and Tile Warranty:
v" MAINTENANCE: Sealing of the grout is the responsibility of the homeowner. When work is
repaired, new grout may not match in color.

e Dents, Tears and Scratches:

e Vinyl flooring is a soft material that is susceptible to dents, tears and scratches.
Homeowners should be cautious when moving heavy furniture and appliances.
Normal traffic will not damage vinyl flooring, but care should be taken to avoid traffic
with high or sharp heels.

Heating and Air Conditioning (if installed):

v MAINTENANCE: Your home is equipped with heating and air-conditioning systems that
comply with local and state energy guides. Proper care will provide you with many years of
enjoyable, dependable service.

Read the instructions for your systems before you use them.
¢ Your heating and air-conditioning systems can play and important role in the initial
year following installation by maintaining an even temperature, you can minimize the
contraction and expansion of the materials in your home. For maximum efficiency:
e Change or clean the filters as needed according to the manufacturer’s directions. In
areas with heavy dust, change filters more frequently.
e Fresh filters can significantly reduce operating costs and prolong the life of your
system. Change filters at least six to twelve timers per year.
e Well in advance of peak operating seasons, notify your contractor of problems and
set an appointment early.
e Keep all vents and registers clean and free of dust, cobwebs and debris.
v WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee.
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Interior Walls and Drywall:

v MAINTENANCE: The walls constructed in your home are made of wood and other material
that is subject to normal expansion and contraction. Molding and trim can shrink and warp
in some cases.

¢ Routine maintenance on molding trim and wallboards is minimal.

e Replace warped molding and trim. Reset nails that have popped out of position and
use the necessary caulking materials to complete repairs. Use touch-up paint as
needed.

e Carefully hang pictures and other items on the walls. Wallboard will be damaged if
hit by a hammer. Use picture hooks to hang items. If holes occur repair with a dab
of speckle or putty.

v" WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee.

Decks - Wood and Composite:
v MAINTENANCE: Your deck requires a small amount of care and is designed to last for
many years.

¢ Do not install heavy equipment or nail anything to your deck since a hole could allow
water to enter your home and cause damage.

e Treat your deck surface with a water sealant to prevent water penetration. Periodic
applications of sealant are necessary to maintain your deck’s durability.

e Composite Wood Decks do not require any sealant, as they are resistant to splitting,
rot, decay and termites.

¢ We recommend occasional cleaning by an outside hose.

v WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee. Due to
varying moisture conditions throughout Kansas and Missouri, wood products will continue
to expand and contract. This action is normal and beyond our control. Homeowner
damage or neglect is not covered under this warranty.

Plumbing System (when applicable):
v" MAINTENANCE: Your plumbing system features modern design and materials. Become
familiar with your plumbing system as soon as Rhino Builders Inc. completes your project.

Water Shut-Off Procedure:
v" MAINTENANCE: If a plumbing emergency occurs, immediately close the main water shut-
off valve at once. Flowing water can cause sever damage to your home and its contents.

e The main water shut-off valve is located at the water meter. The front hose bib may
also contain a water shut-off valve to the house. These shut-off valves were
identified during your walk-through with Rob and your Lead Carpenter.

e The shut-off valve in the water meter box requires a crescent wrench to turn it to the
OFF position.

e The shut-off valve located on the front hose bib and all interior shut-off valves can be
turned clockwise by hand to shut-off the water flow.

e Interior water shut-off valves are located under the sinks in the bathrooms and the
kitchen.

e Each toilet should have a shut-off valve behind the toilet bowl.

¢ Another water shut-off valve is located on the top of the water heater. It controls the
flow of water to the water heater and should be closed in the event of a leak in the
water heater.
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Everyone in your home should know where these water shut-off valves are located
and how they operate.

Each plumbing fixture in your home has a drainpipe specially designed to provide a
water barrier between your home and the sewer. The drainpipe or “trap” is the U-
shaped area of pipe directly under the sink. The trap holds water that prevents that
airborne bacteria and odor of sewer gas from entering your home.

If any of your faucets are used infrequently, turn them on occasionally to replace the
water in the trap lost to evaporation.

Because of its U-shape, the trap is the area most likely to become clogged.

Fiberglass Bathtub and Shower Stalls:
v" MAINTENANCE: Fiberglass is a lightweight, durable material that adds beauty and style to
bathroom tubs and showers. It requires minimal care.

Fixtures:

You can preserve the original high gloss finish by regularly cleaning with a liquid
soap or detergent. Do not use abrasive cleaners.

Always rinse the walls and the door of the shower after each use.

Occasional applications of automotive-type wax will add to the beauty of your
fiberglass.

v MAINTENANCE: Faucets and other plumbing fixtures are designed for beauty and trouble-
free use. Most of the fixtures are plated with polished brass, bright chromium or a
combination of the two materials that are relatively soft and can be damaged with abrasive
cleaners, scouring pads and tools.

For best results, clean the fixtures with warm, soapy water and a soft sponge or
cloth. Rinse with clear water and wipe dry to prevent spotting.

If water is permitted to accumulate and stand at the base of the fixtures, corrosion
and tarnishing can result. Always wipe the area dry.

Hard water can spot and damage bright chrome or brass finished plumbing fixtures.
While this is not entirely preventable, you can minimize the staining and
discoloration by drying the fixtures after each use.

Turn faucets off gently to avoid damage to the seals. Faucets are equipped with
aerators that mix air with the stream of water to prevent splashing. They need to be
cleaned occasionally to remove build-up of material deposits.

When you notice that the stream of water has lessened, unscrew the aerator from
the mouth of the faucet. Remove the debris and rinse the washers and screens.
Replace the parts in their original order and screw the aerator onto the faucet.
Perform this maintenance as needed, usually every several months.

Garbage Disposal:
v MAINTENANCE: Follow the manufacturer’s instructions for proper operation of your
garbage disposal.

Do not load the disposal with food item before turning it on.

For proper operation, turn on the cold water and start the disposal. Then drop the
food items slowly into the unit.

When the unite sounds clear, turn the disposal off and leave the water running for
several seconds. This allows food waste to be carried into your sewer lines.
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e Examples of foods that should not be placed in the disposal are corn husks, celery,
onion skins, potato peels, banana peels, olive pits, bones, egg shells and sold or
liquid grease. These items may cause your unit to overload or jam. If this happens,
follow these corrective measures.

e Turn off the disposal and the cold water.

e Wait three minutes for the unit to cool, then press the reset button usually located on
the bottom of the disposal under the cabinet. If this does not correct the problem,
your unit is probably obstructed. Please contact a plumbing contractor, as this is not
covered under the Limited Warranty.

Toilets:
v MAINTENANCE: Toilets are made of vitreous china, a glass like material that is almost
impenetrable to staining.
e Clean your toilets with a toilet bowl cleaner and a brush or cloth.
e Vitreous china is brittle and will easily break or shatter if hit with a hard object.
e |tis recommended that you keep a plumber’s plunger on hand to use in the event of
the stoppage toilet.
v' WARRANTY: Usually a few vigorous pumps with the plunger will free that obstruction.

Water Heaters:

v MAINTENANCE: Your water heater should be drained and flushed according to the
manufacturer’s directions. This simple procedure will remove accumulated silt and debris
so the water heater retains its efficiency and durability.

v WARRANTY: Your water heater is covered by a warranty from the manufacturer. Please
read the operating instructions that the manufacturer provides to adjust temperature
settings and other operations.

e Inthe event of a leak in your water heater, close the shut-off valve on top of the
water heater and turn off the pilot light and turn off the electrical breaker. Call the
manufacturer listed on the front of the water heater to request service.

Roofs and Gutters:
v" MAINTENANCE: The roofing material on your project can be made of wood, tile and/or
composition.

e Tile is extremely durable in all weather conditions.

e A composition roof affords the maximum protection against fire plus adds beauty,
durability and quality to your home for many years.

e Rain gutters and downspouts (if applicable) should be kept free from debris such as
leaves, twigs and litter. Inspect the gutters and downspouts twice each year and
after every heavy rain or windstorm and remove debris promptly.

e Downspouts should be directed so that erosion of the soil is prevented. Leaking
may occur and costly repairs could be necessary, if access to your roof is required,
call a professional roofing contractor for advice and assistance.

v WARRANTY: Covered by the Rhino Builders Inc. Exclusive 4 Point Guarantee.
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Rhino Builders Inc.

Recommended Maintenance Schedule

Every Week
e Carpets: Vacuum all carpets regularly

Every Month

e Furnace/Air-Conditioning: Inspect filters for dust. Clean and replace filters as needed.

e Plumbing: Check under kitchen and bathroom cabinets for leaks. Check the area around
the hot water heater for leaks.

e Kitchen Exhaust Fan: Remove and clean the filter. Clean accumulated grease deposits
from the fan housing.

e Faucet Aerators: Check for proper flow of water. If the flow is reduced, clean the aerator
screens. During the first two months, the faucet aerator could require more frequent
cleaning.

Every Two Months
e Exterior Doors: Oil hinges and locks if required. Inspect finish for cracks and peeling. Use
touch-up paint where required.

Every Three Months
e Interior Doors: Lubricate hinges.
e Garage Door: Lubricate hardware. Inspect mechanism for free movement.

Every Six Months

e Kitchen Tile Grout: Inspect for loose or missing grout. Re-grout if necessary. Re-caulk at
the edge of the back splash, if necessary.

e Tiled Areas: Inspect caulked areas for missing or damaged caulking. Re-caulk, if
necessary.

e Shower Doors: Inspect for proper fit. Adjust if necessary. Inspect caulking and re-caulk, if
necessary.

e Exterior Vinyl & Steel Siding: Inspect for any loose panels or trim. Inspect all caulking and
clean if necessary.

e Vinyl Windows: Inspect for loose windowpanes or torn screens.

e Front Door: Repaint, if necessary. Consult your homeowner’s association regulations
before you change the exterior paint color of your doors.

e Inspect exterior for signs of termites.

e Exterior Paint: Inspect southern and western exposures for cracked and peeling paint.
Repair and repaint, if necessary. Consult your homeowner’s association regulations before
you change the exterior paint colors.
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Every Twelve Months

e Exterior Paint: Inspect for cracked and peeling paint. Repair and repaint, if necessary.
Consult your homeowner’s association regulations before you change the exterior paint
colors.

e French and Exterior Wood Doors: Repaint annually. Consult your homeowner’s association
regulations before you change the exterior paint colors.

e Roof: Inspect for damaged tiles after storms and high winds. An annual inspection by a
roofing professional is recommended.

e Gutters: Clean debris from gutter every six months and after storms.

e Heat Pump/Furnace: We recommend inspection by a heating professional every year.
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Glossary

Acrylic: The synthetic plastic material that is used in finishes. It is durable and attractive.

Aerator: Located at the end of kitchen and bathroom faucets. It mixes air with water in order to
provide a splash-free flow of water.

Astragal: The center member of a double door, which is attached to the fixed or inactive door panel.

Attic Access: The opening in the ceiling that gives access to the attic space. This is also called a
scuttle hole.

Base/Baseboard: The strip of molding or trim at the bottom of walls that protects the walls from
scuffs and damage. The baseboard adds an attractive finish and protects the wall from scuffs and
damage from furniture or/vacuum cleaners.

Bay Window: A composite or three of more windows, usually made of a large center unit and two
flanking units at 30, 45 or 90 degree angles to the wall.

Blacktop: An asphalt material used for driveways, walkways and streets.
Bow Window: A composite of four or more window unites in a radial and bow formation.

Brick Mould: Outside casing around a window to cover jambs and through which nails are driven to
install the window.

Caulking: The material used as a sealant around sinks, tubs and showers. Other applications for
caulking include sealing window and doorframes.

Circle Head: A generic term referring to any of a variety of window units with one or more curved
frame members, often used over another window or door opening.

Circuit: The electrical system in your home is separated into individual unites referred to as circuits.
Depending upon the layout of your home and electrical codes in your area, each circuit may be
designed for a room, or an area of the home, or a single appliance.

Circuit Breakers: The devise used to prevent electrical overload or shorting. The circuit breaker
opens the circuit when an overload or short occurs, thereby breaking the flow of electricity. Refer to
the Electrical Systems section for more information.

Condenser: The unit of an air conditioning system that is located outside the home.

Corian™: The man-made product used for counter tops in kitchens and bathrooms. It provides
beauty, durability and an excellent working surface.
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Cottage Double Hung: A double-hung window in which the upper sash is shorter than the lower
sash.

Cultured Marble: The man-made product that simulates natural marble.

Double-Glazing: Use of two panes of glass in a window to increase energy efficiency and provide
other performance benefits.

Drywall: The interior walls of a home are usually constructed of drywall. This material is also called
gypsum board. The material is functional and can be textured and painted to complement the style of
any home.

Emergencies: Emergencies are defined as a situation where a home and occupants are in danger.
Included are electrical problems that present the danger of shock or fire, leaking water (if you are
unable to turn water off), and complete stoppage of all drains so that water can back up and flow into
the home. Refer to the Emergency section for more information.

Fenestration: An architectural term referring to the arrangement of windows in a wall.

Fiberglass: The composite material in which glass fibers are bonded in a plastic matrix to add
flexibility and strength.

Fixed: Non-venting or non-operable.

Flashing: A metal or plastic strip attached to the outside of the head or side jambs to provide a
weather barrier, preventing leakage between the frame and the wall.

Florescent: The lighting fixtures that provide even, soft illumination in kitchens, bathrooms and other
areas of the home using florescent bulbs. These fixtures are more efficient that traditional
incandescent lighting.

Galvanized: Steel that is covered with a zinc coating to prevent rust is galvanized.

GFI: The abbreviation for Ground Fault Interrupt Device. Similar to a circuit breaker, it is designed to
interrupt the flow of electricity. GFI's are usually located near bathroom sinks and tubs. Refer to the
Electrical System section of this Guide for more information.

Glazing: The glass panes or lights in the sash of a window. Also the act of installing lights of glass in
a window sash.

Granite: An igneous rock of visible crystalline formation and texture — used for countertops and tile.
Grout: The cement-like material visible between squares of ceramic tile.
Gypsum Board: See drywall.

Hardware: The hinges, locks, handles and other metal attachments to doors, cabinets and drawers.
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Header: The relatively heavy, structural wood piece that spans open spaces such as doors and
window frames. The header supports other structural lumber.

Hollow-Core Door: The interior doors are frequently constructed of these plywood or masonite
sheets that are bonded to a frame. The inside or core of the door is hollow. This reduces weight yet
provides good installation.

Homeowner Maintenance: Your new project will last a lifetime if you routinely maintain the various
features of your home. Some of these maintenance items have been indicated in the Limited
Warranty section of this manual. Continuing maintenance is the responsibility of the owner.

Homeowner’s Association: Many neighborhoods are governed by a small group of homeowners
who represent the interests of all nearby homeowners. The association is usually formed by the
builder and is turned over to the homeowners when the majority of the homes are sold. The
association collects dues that are to be used for proper maintenance of the common areas and to
communicate with the members.

Homeowner Repair Request: The form used by the homeowner to request service under the terms
of Rhino Builders Inc. Limited Warranty. All such requests should be in writing and on the proper
form. Only those items covered by the Limited Warranty should be listed.

Hopper: A window with a top sash that swings inward.

Incandescent: The lighting fixtures that use traditional light bulbs are called incandescent fixtures.
Incandescent lighting is used for lamps, spot lighting and exterior lighting.

Joists: The structural components of second story floors and ceiling of your home are called joists.
Light: (also spelled lite) Glazing framed by muntins and/or sash in a window or door.

Light Sash: An insulated shaft built to direct the light from a roof window or skylight through the attic
to the room below.

Manufacturer’s Warranty: The appliances and certain other components of a new home are
covered by warranties that are supplied by the original manufacturers. These warranties are passed
on to you by Rhino Builders Inc. They include components of the plumbing and electrical systems,
heating and air conditioning systems, water heater and other manufactured items.

Masonry: The stucco, stonework, fireplace, chimney and brickwork in a home. Mortise: A slot or
rectangular cavity cut into a piece of wood to receive another part.

Mortise & Tenon: A strong wood joint made by fitting together a mortise in one board and a
matching projecting member (tenon) in the other.

Mullion: The vertical or horizontal divisions or joints between single windows in a multiple window
unit.
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Muntin: A short bar used to separate glass in a sash into multiple lights. Also called a windowpane
divider or a grille.

Nail Pops: The natural expansion and contraction of wood can cause the nails that hold the wall
surfaces in place to move or pop out of place. The nails can be reset and, if necessary, touch-up
paint can be applied.

New Project Orientation Form: The form used to record the condition of a home at the time of your
new project orientation with a Rhino Builders Inc. Production Manager. For more information, refer to
the Warranty section of this manual.

Palladian Window: A large, arch-top window flanked by smaller windows on each side.

Pitch: The pitch of a roof in the degree of the inclination upward from horizontal of flat. It may be
expressed in degrees or as the ratio for the number of inches it rises in each twelve inches or
horizontal span: 4-1/2” means the roof rises 4” in every foot of horizontal span.

Porcelain Enamel: The material used to manufacture your tubs and sinks may be contoured of
porcelain enamel. Enamel is made of silicate paint that is fired onto steel at high temperatures
forming a durable smooth and shiny surface much like glass.

Rafters: Structural members of a roof that support that roof load and run from the ridge to the eaves
(overhang).

Resilient Flooring: The attractive flooring that is used in kitchens and other high use areas of the
home. It is similar to the linoleum floors of years past; however, has a cushion-like texture and is
easier to care for maintains its appearance for a longer time.

Return Air Vent: The return air vents to draw air back to the heating and cooling system required to
prevent almost airtight seals.

Screed: The galvanized sheet metal trim that separates the stucco wall from the foundation.

Sealant: The commercial products that are used to seal porous materials such as concrete, grout
and mortar and protect them from penetration by moisture.

Settling: The settling that can occur as the underlying soil gains and loses moisture in the first
months and for years after a new home is built. Minor settling is normal, particularly in the first
months after a new home is built.

Sheathing: The substance that is installed as a base for shingle or tile roofs.

Side Lights: Tall, narrow, fixed or operating sash on either or both sides of a door to light an
entryway or vestibule.

Sile Stone: A man-made quartz surface used for countertops.
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Sill: Horizontal member that forms the bottom of a window frame.
Single Hung: A double-hung type of window in which the top sash is fixed or inoperable.

Spackle: The putty-like material that is used to fill surface irregularities in drywall. Its most common
use is to fill nail holes in walls before repainting.

Studs: The vertical wood structural members in the interior and exterior walls of a home.

Track Strips: The device between the flooring and carpeting that are used to hold wall-to-wall
carpeting in place.

Thermostat: The wall-mounted device that controls the heating and air-conditioning units. By cycling
the heating and air-conditioning units on and off, it will maintain and desired temperature in the home.

Triple glazing: A sash glazed with three lights of glass, enclosing two separate air spaces.

U-Factor: A measure of heat transmission through a wall or window. The lower the U-factor, the
better the insulating value.

Vitreous China: The kiln-fired pottery material that is used in most toilet bowls and tanks. It is very
durable and impervious to water but can be broken by sharp blows and hard objects.

Warranty Department: Service or repairs that are covered by the Rhino Builders Inc. Limited
Warranty are handled by the Warranty Department The Warranty Department is solely responsible for
reviewing warranty claims and acting upon them.

Weep Holes: The small homes in door and window frames that allow water to drain away. They
should be kept free of dirt and debris.

Windload: Force exerted on a surface by moving air.

All workmanship shall conform to the guidelines found in the publications Residential Construction
Performance Guideline — for Professional Builders and Remodelers, National Association of Home
Builders, as amended from time to time. If an item is not covered in the publication, standard industry
practice shall govern.
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Warranty Work Request Form

THIS FORM MUST BE COMPLETED AND RETURNED TO RHINO BUILDERS INC. TO HAVE
WARRANTY WORK COMPLETED UNLESS SPECIFIED AS AN EMERGENCY.

Customer’s Name:

Address:

City: State:

ZIP Code:

Home Phone: Work Phone:

Original Contract Date:

Description of work performed on contract:

Describe requested warranty work needed (location):

| understand that the Warranty work | have requested is within my warranty period. If work that needs
to be completed is not covered under the Rhino Builders Inc. warranty period, | understand that there
will be a charge for all work performed. Cost of all work will be discussed before work is performed.
Please make arrangements with Rhino Builders Inc. to gain access to your home to do repairs.

Customer Signature: Date:




